
  Limited Replacement Parts Warranty 
Parts purchased from an authorized Kenworth dealer that were purchased by the dealer from PACCAR Parts Division are warranted 
by PACCAR Parts to be free from defects in materials and workmanship for the period of 12 months from the date of first retail sale 
when the failed part is returned to a Kenworth dealership, subject to the terms, conditions, and limitations set forth below. 

The customer's sole and exclusive remedy against PACCAR Parts arising from this warranty is replacement of the defective part or 
subcomponent. If a Kenworth dealer installed the failed part and if a Kenworth dealer does the subsequent repair, the labor is covered. 

Warranty Disclaimer and Limitations of Liability 
This limited express warranty is the sole warranty made by PACCAR Parts. Except for the above limited warranty, PACCAR Parts makes 
no other warranties, express or implied. PACCAR PARTS EXPRESSLY DISCLAIMS ANY WARRANTY OF MERCHANTABILITY OR ITTNESS 
FOR A PARTICULAR PURPOSE. 

 
IT IS AGREED THAT PACCAR PARTS SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT LIMITED TO: LOSS OF INCOME OR 
LOST PROFITS; VEHICLE DOWNTIME; THIRD PARTY DAMAGE, INCLUDING DAMAGE OR LOSS TO OTHER VEHICLES OR PROPERTY, ATTACHMENTS, TRAILERS, AND 
CARGO; PROGRESSIVE DAMAGE; LOSS OR DAMAGE TO PERSONAL CONTENTS; COMMUNICATION EXPENSES; LODGING AND/OR MEAL EXPENSES; FINES; APPLICABLE 
TAXES OR BUSINESS COSTS OR LOSSES; ATTORNEY'S FEES; AND ANY LIABILITY YOU MAY HAVE IN RESPECT TO ANY OTHER PERSON OR ENTITY. 

 
Your failed part and sales receipt must be returned to an authorized Kenworth dealership within 30 days of the date service work 
having been completed in order for warranty coverage to apply. Parts replaced under this warranty carry the remaining warranty time 
from the original purchased part. For example, if a covered part is replaced at six (6) months after the first retail purchase, the 
remaining coverage on the replacement part is six (6) months. 

Extended Warranty Coverage 
Selected items set forth on the Extended Warranty Schedule are warranted by their original manufacturer for extended periods in 
addition to and beyond this PACCAR Parts warranty. While PACCAR Parts administers these on behalf of the manufacturer and as a 
service to the dealer and customer, PACCAR Parts assumes no responsibility for the manufacturer's obligations. 
 
Items Not Covered by This Warranty- the following components are excluded from coverage under this 
Limited Replacement Parts Warranty. 

Warranty Exclusions - failures caused by any of the following are excluded from coverage. 
• Damage due to accident; misuse; negligence; improper customer installation; misapplication; improper storage, or transport; 

improper or insufficient maintenance service. 
• Wear or deterioration of parts, or changes in adjustment as a result of normal service. 
• Failures due to off-road or severe service applications, or applications other than intended by the manufacturer. 
• Parts purchased through a Kenworth dealership that were not purchased from PACCAR Parts Division may be warranted directly through their 

manufacturer.  
 

Air Starter 
Apparel; Personal accessories 
Appliances (Refrigerators, Coolers, Coffee 

makers) 
Automatic Transmissions - Allison brand  
Auxiliary Power Units and A/C Units  
Batteries (Exceptions noted on DealerNet)  
Belts 
Brake Drums/ Brake Linings 
 Bulbs, sealed beams Bushings 
Cargo Control products (load binders, load bars, 

straps, chains, hooks, etc.) 
Clutch Facing/Clutch Brake 
Cummins Engine Parts & Accessories – File 
Direct 

with Cummins 
Discoloration of Stainless Steel or Chrome 
Electronics equipment (entertainment, 

communications, or navigation) 
 

 

 
Emergency signals (flags, reflectors, fuses, 

flares, etc.) 
Engine Heater Elements 
Fifth Wheels, Hitches, Landing Gear 
Filters,  Filter Elements, Cartridges 
Fire Extinguishers 
Fluids/Lubricants, Adhesives 
Fuses/Circuit Breakers 
Gaskets/0-Rings 
Glass (Except New Defective; or fogging, 

discoloration and delamination) 
Hardware (Nuts, Bolts, Washers, Fasteners, 

Plastic Ties, Fittings, Clamps, etc.) 
Jacks  
Paint 
Power Converters / Inverters 
Lug Nuts; Lug Nut Covers 

 
 Mattresses 
Mud Flaps 
Resistors 
Rubber Products (Hold downs, Wiper Blades, 

cab/sleeper seals, etc 
Seals (Except Horton repair Kit seals, 

transmission, rear axle, power steering 
and wheel seals installed and replaced 
by dealer) 

Shop Supplies 
Tires, tubes 
Tire Chains, traction 
accessories  
Tools & Test Equipment 
Tow Pins; Pintle Hooks 
Upholstery and Soft Trim 
Wheels; Rims 
Winter fronts & bug screens 
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